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Christopher Hill, Joseph Hansell and Ross Blakeley are from FTI Consulting.

FTI Consulting is an independent global business advisory firm, located in 
Brisbane, Melbourne, Perth and Sydney.  

You can expect to see FTI Consulting representatives at Autocare 
Services sites over the months to come.

More information about FTI Consulting - www.fticonsulting.com/about/

Who are the administrators?

What VA is not 
Autocare Services losing LINX Cargo 
Care Group’s support. 

Autocare Services ceasing to operate 
and closing. 

What has happened?
Autocare Services has been placed into 
voluntary administration. 

Christopher Hill, Joseph Hansell and Ross 
Blakeley of FTI Consulting have been 
appointed as the administrators. 

When a business experiences 
significant financial difficulty, it 

can be placed into 
administration voluntarily by 

the business’ directors. 

The intent of VA is so a 
business can emerge post 

the VA process in a 
sustainable and viable 

position. 

VA is a process in which 
administrators are appointed 
to come in with a fresh pair 
of eyes and explore options 
to maximise value back to 

the business’ creditors.

What is Voluntary Administration (VA)?  

Why VA?  

New vehicle sales and 
storage volumes are not 
forecast to return to levels 
that Autocare Services can 
sustain in its current 
structure. 

The decision to place Autocare Services into VA was necessary due to: 

Successive years of 
operating in volatile market 
conditions, declining 
vehicle volumes and 
increasing operating costs, 
significantly impacting 
Autocare Service’s 
ongoing financial viability.  

Market volatility has been 
heightened by the 
ongoing COVID-19 
pandemic. 



What does VA mean for you? 

So, what’s next?

Contacts

?

Please continue your work and maintain your focus on safety. 

You will continue to be paid.   

The administrators will, in the coming days and weeks, assess the Autocare Services 
business and determine any required changes, including any potential changes which 
may impact upon Autocare Services’ employees. 

As part of any proposed changes during the administration process, it may be 
necessary to consider to reduce the workforce and some sites may be impacted.

Employees impacted by any proposed changes will be managed in accordance with 
the relevant and applicable industrial instrument.  

It is intended that impacted employees will be paid entitlements (if applicable). 

The administrators have taken control of Autocare Services.  

With the support of the Autocare Services senior operations 
leaders, they will continue to operate the Autocare business, 
servicing our customers across Australia. 

LINX Cargo Care Group will continue to provide business support to 
Autocare Services.

It is likely that the administrators will run a sales process to gauge 
any interest from third parties to acquire the business. 

This could take three months, pending the administrators’ review of 
the business.  

There is an online portal where you can easily and conveniently 
access all relevant information and updates. Visit the portal at 
www.linxcc.com.au/acs-employees/ or scan the QR code.   

Administration enquiries:
ACS_Employees@FTIConsulting.com - quoting your First and Last 
name in the subject line.      

EAP, Assure, wellbeing support: 1800 808 374.
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KEEP

OPERATING

AS USUAL


