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Important COVID-19 update 
Group CEO, Anthony Jones

Thank you to everyone in our LINX CCG family for your collective efforts to keep 
delivering for our Group under challenging and unique circumstances. I’m proud 
of the way you’re adapting, making it work and showing up for each other, our 
customers and communities.

Now, more than ever, we must all care for our own physical and mental health, 
and also that of your team mates and loved ones at home. Please check in with 
people regularly, ask “R U OK?”, find time for your own mental health and look 
after yourself. Remember our We Are One and Home Safely, Every Day values are 
valuable guides for our behaviour now, regardless of where and how you’re 
working.

Remember, please stay at home if you are sick (or in a high risk category), wash 
your hands regularly, maintain social or physical distancing, and if you need to 
cough, do it into your elbow and away from people. These measures may save 
your life or that of a loved one.

Continued on page 2. 
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New Zealand update
COVID-19 Alert Level 4 remains

New Zealand remains at Alert Level 4 and the 
State of Emergency, declared on 25 March, has 
been extended for a further seven days. While 
at Alert Level 4, everyone (with the exception of 
essential service workers) must remain at 
home - you can leave your home to access 
essential services, such as buying groceries or 
visiting the pharmacy, and you can go for a 
walk or exercise in your own neighbourhood.

To help slow the spread of COVID-19, we must 
continue to adhere to these directions in our 
role as good corporate citizens and 
compassionate community members.

LINX CCG’s COVID-19 response continues 
to evolve

In response to COVID-19, the New Zealand 
Government is providing a $12.1bn support 
package for the economy, workers and 
business. This includes the Government’s wage 
subsidy scheme to help protect jobs and 
businesses. We will continue to thoroughly 
investigate our eligibility to leverage such 
support and make the necessary applications. 
This can help us in achieving our Group’s 
strategic goals, such as improved cost 
management and operational efficiency. So if 
our Group is eligible and there are ways we can 
utilise these packages to assist us during these 
unpredictable times, rest assured we will 
explore the opportunity.

We are partnering with our customers on the 
continuation of essential services to support 
New Zealand’s supply chain during the COVID-
19 pandemic. We are proactively in frequent 
contact with our customers and have their full 
support during this time. For now, we continue 
to provide:

• marshalling and stevedoring services to 
ensure our ports remain operational and 
essential incoming cargo can be unloaded

• logistics activities as many of our customers 
provide essential services

• support for our customers to remain 
operational as they provide critical services 
such as food supplies, chemicals for 
drinking water and electricity generation.

We know how quickly Government or customer 
developments can impact our operations and 
we must be prepared for how we will need to 
respond accordingly to ensure the 
sustainability of LINX CCG into the future. 

It is fair to say the pandemic's impact to our 
business and the top line revenue, like many 
other businesses around New Zealand, has 
been significant. The decisions we are making 
will enable us to work through the current 
pandemic period, with the aim of ensuring a 
strong LINX Cargo Care Group on the other 
side.

Keep up the good work and support

While adapting to new ways of working, I 
acknowledge it hasn’t been easy for you to 
continue to work well under these changed 
conditions. I’m extremely pleased to see that in 
response, everyone has rallied, kept striving 
and has even found chances to innovate 
through change.

For example, our operations teams have 
altered the way they deliver toolbox talks and 
take breaks to ensure good physical distancing 
practices are adhered to. Our teams that are 
working from home have used technology to 
stay connected through Microsoft Teams to 
enable interactive meetings. This openness to 
change is showing the calibre of a Brave and 
Bold culture and I encourage everyone to do 
the same in your roles if you see opportunities 
to improve.
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Australia update
COVID-19 continues to spread but 
protective measures are working

As the COVID-19 pandemic expands across 
Australia, Federal, State and Territory 
Governments continue to tighten restrictions 
to reduce the virus spread, and we must not
take our foot off the brake. Various states are 
now at differing levels of staged restrictions. 
For example, NSW and Victoria have 
implemented fines for people not complying 
with restrictions and requesting people self-
isolate except for leaving the house to get 
essential items or exercise, access healthcare 
providers, attend work or education.

There are positive signs that protective 
measures and restrictions are reducing the 
number of new cases in some states, however 
while we are still seeing new cases recorded, 
we must continue to adhere to these directions 
in our role as good corporate citizens and 
compassionate community members.

LINX CCG’s COVID-19 response evolves

The Australian Government’s economic 
response to COVID-19 is unprecedented, with 
support for the economy at approximately 
$320bn.

LINX CCG is staying up to date on all 
Government directives and support packages, 
as we aim to protect the sustainability of our 
organisation. Following each Government 
announcement regarding these support 
packages, we are thoroughly investigating our 
eligibility to leverage such support and their 
suitability to help us achieve our aim, while 
maintaining a strong focus on our Group’s 
strategic goals, such as improved cost 
management and operational efficiency. 

An example is the Wage Subsidy Package 
announced on 30 March which is proposed to 
provide companies with funding to assist us 
during these unpredictable times. We will 
continue to keep you updated as more light is 
shed on this package as it progresses through 
parliament to be passed as law.

Just like the public and private hospitals are 
now partnering together for the ultimate goal 
of communities having access to healthcare, so 
is the similar approach we are taking with our 
customers – a partnership on the continuation 
of essential freight and logistics services in the 
short-term, and the future of Australia’s supply 
chain post COVID-19.

We are proactively in frequent contact with our 
customers and have their full support during 
this time. For now, we continue our COVID-19-
amended version of service delivery across the 
Group, although we know how quickly 
Government or customer developments can 
impact our operations, and we must be 
prepared for how we will need to respond 
accordingly to ensure the sustainability of LINX 
CCG into the future. 

It is fair to say the pandemic's impact to our 
business and the top line revenue, like many 
other businesses around Australia, has been 
significant. The decisions we are making will 
enable us to work through the current 
pandemic period, with the aim of ensuring a 
strong LINX Cargo Care Group on the other 
side.

Keep up the good work and support

While adapting to new ways of working, I 
acknowledge it hasn’t been easy for you to 
continue to work well under these changed 
conditions. I’m extremely pleased to see that in 
response, everyone has rallied, kept striving 
and has even found chances to innovate 
through change.

For example, teams like our LINX Port Services 
team in WA, have shown creativity with 
protective measures to still meet customer 
commitments. The WA team had their Small 
Team Isolation Strategy shown as a positive 
example of good social distancing and isolation 
measures on a worksite by the WA Ports 
Minister. Well done to Adam Ladlow and the 
team, and also to our other teams, whose 
openness to change is showing the calibre of a 
Brave and Bold culture. I encourage you all to 
do the same in your roles if you see 
opportunities to improve.



Toolbox talks will continue to be 
regularly shared across the Group 
as new information or updates are 
available to share. You can check  
Yammer
yammer.com/linxcc.com.au/ as 
well – download it from your 
mobile’s app store and ask your 
supervisor or manager to connect 
with the Group IT team to set it 
up.

Thank you all for displaying 
compassion, patience and 

community spirit as you live our 
Values to support each other 
through this difficult and 
uncertain time.

If you have any questions or 
concerns, please do not hesitate 
to contact your direct manager, 
HSE team or HR business partner.

Stay safe and well,
Anthony
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Across New Zealand, the C3 and 
Pedersen Group teams have ‘stepped 
up’ and adapted to meet the needs of 
our customers during these rapidly 
evolving and challenging times due to 
the COVID-19 pandemic.

Pedersen Group

The Pedersen operations teams 
continue to provide essential services 
for our customers who are providing 
critical services such as: electricity 
generation; packaging for use in food 
manufacturing; newsprint to ensure the 
circulation of newspapers continues 
(elderly New Zealanders are a large 
subscriber base so this is an important 
connection for them); and chemicals 
used for the treatment of council 
drinking water supplies.

C3 New Zealand

Ports around New Zealand are 
becoming full with containers and due 
to restrictions on cargo movement, 
they are facing the prospect of limited 
ability to unload essential cargo. The 
C3 operations teams are keeping our 

ports moving and operational to ensure 
essential incoming cargo, including 
food and medical supplies, can be 
unloaded.

Our teams are working together to 
ensure we meet the needs of our 
customers; in some branches our 
Operations and Branch Managers have 
stepped in as wharf hands to ensure a 
vessel is completed. Our Logistics 
teams are experiencing high volumes 
and are working hard to ensure they 
deliver essential services for our 
customers, while observing important 
physical distancing practices.
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New Zealand showing 
up under lockdown
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Displaying a great example of working 
together with our customers to provide a 
mutually beneficial solution, LINX – Eastern 
Basin Distribution Centre (EBDC) has 
re-commenced receiving and unitising 
aluminium ingot for export from Newcastle.

In 2018, the export of aluminium ingot in 
Newcastle ceased after a market decision 
was made to containerise ingot for shipment 
via Port Botany.

Together with our customer Gove, the G20 
shipping line and the Port of Newcastle, LINX 
recently presented a competitive alternative 
to receive aluminium ingot into the EBDC to 
prepare for export.

The solution proved successful and EBDC has 
since commenced receiving a second 
delivery of aluminium ingot for export. 

Well done to LINX Newcastle Operations 
Manager – EBDC, Darren Pozniak and his 
team for working together to provide this 
customer solution. 

COVID-19 isn’t stopping C3 AUS as the 
business powers ahead with a new contract in 
Portland, VIC and new additions to its 
commercial vehicle fleet in WA.

Growth in the Green Triangle continues as C3 
AUS has commenced a new log marshalling 
contract with customer PFP at the Portland-
Nelson Road site. It’s been a complete team 
effort across the business, the wider Group 
and C3 NZ IT representatives to establish the 
operations. Well done to Operations Manager 
Kevin Ford and his very capable team for 
undertaking this work under challenging 
COVID-19 conditions and still achieving our 
goal to set the team up for future success.

On the other side of the country, C3 has 
recently purchased five new MAN TGS540 
vehicles, as it seeks to service a new contract 
in Esperance. The trucks will transport 
woodchips from third party in-field chipping 
sites to the customer’s facility, and also move 
the product from the holding facility down to 
the port where the ship loading takes place. 
The team is also looking at opportunities to 
handle the transport and logistics for another 
woodchip exporter at the same location, 
which means we are looking to build the fleet 
over time. 

C3 AUS certainly isn’t letting a pandemic slow 
them down!

C3 AUS striving ahead 
amidst adversity

Customer solution success 
for LINX Port Services 
Newcastle 
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Canberra Raiders’ Hall of Fame adds 
LINX sporting legend to its ranks
LINX Logistics' own NRL legend, Phil Carey - Operations Supervisor at Newcastle, received 
a momentous honour recently when he was inducted into the Canberra Raiders' Hall of 
Fame.

Along with good mate Craig Bellamy, who he has stayed close with since their early football 
days, Phil was one of four new inductees honoured at the team's season launch event. 

After playing three seasons with Manly in the NSW Rugby League competition, Phil joined 
the Canberra Raiders at the start where he quickly became a mainstay of the first-grade 
team.

In 1990, Phil tasted premiership success when the Green Machine’s head coach Tim 
Sheens injected him into the action against Penrith during the second half of the Club’s 
18-14 win.

The following year, was Phil’s last season in Canberra and at the end of year, he received 
the Raiders Clubman of the Year Award. “I was extremely humbled and very proud to 
receive this accolade, especially alongside my great mate Craig,” said Phil. He remembers 
his time at the Raiders fondly, “My wife Cheryl and I both say they were the best years of our 
lives, we made many lifelong friends from our Raiders days.”

After retiring from football, Phil continued his sporting success by training and competing in 
triathlons. To date, he has completed 13 Australian Ironman Triathlons, seven of which were 
especially meaningful as he competed alongside his son Jackson. We’d like to congratulate 
Phil on this incredible sporting achievement.



Connect with us
Do you have news to share?

chainmail@linxcc.com.au

yammer.com/linxcc.com.au

/linxcargocaregroup

@LINXCCG

/company/linx-cargo-care-group
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